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How to be a
Good Listener

Communicating with people who use
avgmentative and alternative
communication (AAC) systems
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Introduction

Communication is a two-way process because there needs to be someone in
the ‘receiving’, listening role as well as someone in the ‘expressing’, speaking
role. Both parts are equally important. If there is a problem with one half of the
process, then there is likely to be a breakdown in communication.

Communicating with someone who uses AAC

Some people who are unable to speak use augmentative and alternative
communication (AAC) - see box below. AAC can allow the person to say what
they want, when they want to. But talking with someone who uses AAC is
different for the listener than talking with someone who is able to speak
naturally.

The person using AAC is likely to be ‘speaking’ much more slowly than
someone who is able to speak naturally. They may use a synthesised voice
which might take the listener some time to tune-in to. Or they might not be
'speaking' in the traditional sense at all; for example, the listener might have
to read what the person is pointing to on a chart or an electronic screen.

As communication is a two-way process, both people are responsible for
making the conversation successful, but it is much more difficult if one of the
people is communicating in ways which are unusual.

This leaflet gives you some hints on how to become a better listener. Some of
these hints are useful in any conversation, not just with someone using AAC.
Becoming a better listener is what it is all about, and that is a skill we can all
do with practising!

Augmentative and Alternative Communication (AAC) is the term used
to describe methods of communication which can be used to supplement
the more usual methods of speech and writing when these are impaired.

AAC may include unaided systems such as signing and gesture, as well
as aided techniques ranging from picture charts to the most sophisticated
computer technology currently available.

AAC can be a way to help someone understand, as well as a means of
expression.
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